
Rent & Rent Arrears

Rent advice including how we calculate
your rent, how you can pay or claim benefit 

From 2002/3 the Government introduced a new way 
that both Council’s and Housing Associations calculate
their rents. 

This is called Rent Restructuring.

Rent Restructuring means that rents will be based on a 
formula, which takes into account the valuation of the 
property and local wages.  The formula is based on 70%
wages and 30% property valuations.  Generally 
speaking, this will mean rents in London will rise 
because of the high price of housing.

THCH has obtained a valuation for all our properties 
and have also obtained the ‘target’ rent for all of them.  
The Government require that all Housing Associations
reach the  target rents by 2012.

The second major change is that Rent Restructuring
will mean service charges being separate from rent.  In 
future the total bill will come in two parts—the rent & 
the service charge.  Service charges will include the 
cost of cleaning, caretaking, gardening, door 
entryphones, lifts, concierges etc.

The THCH rent guarantee for residents in blocks 
that transferred in March 2000

Tenants of THCH who transferred from the Council on 
27 March 2000 will have the benefit of a THCH Rent 
Guarantee — which will limit annual rent increases.

For the first 5 years after transfer (from April 2000 to
April 2005) rents were guaranteed to increase by no 
more than inflation plus £2.50 per week.

The following guarantees are also in force:

April 2005 - April 2007 
Rents are also guaranteed to increase by no more than 
inflation plus £2.50 per week

April 2008 
Rrents to increase by inflation plus £1.25 per week

April 2009
Rents to increase by inflation only

April 2010 
THCH will aim to keep rent increases to the rate of 
inflation only.

How to contact us

Head Office
285 Commercial Road
Stepney London E1 2PS
Tel 020 7780 3070 Fax 020 7780 9739

Bethnal Green Community Housing Office
Unit 4, 1 Teesdale Street
London E2 6GF
Tel 020 7749 9830 Fax 020 7613 1432

Shadwell & Wapping Community Housing Office
54 Bigland Street
London E1 2ND
Tel 020 7791 9790 Fax 020 7791 0861

Spitalfields Community Housing Office
47 Hobsons Place
Woodseer Street
London E1 5HH
Tel 020 7655 0380 Fax  020 7247 9337

Web www.thch.org.uk 
Email thch@thch.org.uk



Rent increases for new tenants

All THCH tenants are ‘assured’ tenants as laid down in 
housing law.  An assured tenancy rent can only be 
increased once a year.  This causes a problem a problem 
with new tenants as their tenancies can start at any 
time of the year.

Whereas rents for existing THCH tenants living in the 
same block all go up at a certain time each year.  For 
tenants in blocks that transferred in March 2000, this is 
normally at the beginning of April each year. 

Payment Methods

You can by your rent for your home, garage or parking
space by:

   Online  Visit www.thch.org.uk
   Cash   Using your swipe card at any Post 
   Office or pay point counter or into
   THCH’s Head Office 
   Direct Debit  Contact THCH for a mandate
   Standing Order You arrange for your bank to 
   make payments direct to THCH
   Cheque   Cheque payments can be made at
   any THCH office
   Telephone  By calling THCH’s Finance Team
   on 020 7780 3070

Rent Statements

In order for both THCH and yourselves to keep track of 
the payments you have made, we will issue rent 
statements every 13 weeks.

The statements will include all payments made by you, 
all housing benefit payments and all rent charged by 
THCH.

Housing Benefit

Applications for Housing Benefit are made to the 
Council.  THCH can arrange with the Council for your 
Housing Benefit to be paid directly to us, and credited 
off your rent.

Housing Benefit is paid to THCH at least 4 weeks in 
arrears.  This means that for those tenants receiving 
Housing Benefit — you will nearly always be in arrears.

Please speak to your Housing Officer for more 
information.

Water Charges

THCH collects water rates with the rents for all of the
properties that transferred to us on 27 March 2000.

Tenants of all other properties will pay their water 
charges direct to Thames Water.  

People who become THCH tenants in the future

Rents for tenants of newly built  properties are subject 
to new ‘rent restructured’ rents.  

However, for new tenants of existing THCH homes that 
were part of the March 2000 transfer, they DO NOT 
have the benefit of the Rent Guarantee — but THCH 
ensures that they do have the same rents as for 
transferring tenants.

 

 

Rent Payment Calendar - 2009/10
Fortnightly due date Amount Paid   

5 October 2009

19 October 2009

2 November 2009

16 November 2009

30 November 2009

14 December 2009

28 December 2009

11 January 2010

25 January 2010

8 February 2010

22 February 2010

8 March 2010

22 March 2010

Fortnightly due date Amount Paid   

6 April 2009

20 April 2009

4 May 2009

18 May 2009

1 June 2009

15 June 2009

29 June 2009

13 July 2009

27 July 2009

10 August 2009

24 August 2009

7 September 2009

21 September 20089



THCH’s Rent Arrears Policy

THCH is committed to collecting all rent due from its 
tenants.  If the rent is not collected, the repairs, 
maintenance and other services we are responsible for 
will be affected.

THCH is aware that many of our tenants are on low
incomes and may, from time to time, have difficulty in 
making regular rent payments.  In these circumstances 
we will offer all possible assistance in overcoming 
these difficulties to ensure the rent is paid.  This 
assistance will include advice on benefits and 
arranging instalments to pay off arrears on a regular 
basis.

Only when this help has been offered will THCH 
consider taking legal action.

THCH aims to offer its tenants every possible 
assistance in ensuring that their rent is paid when it is 
due.  To this end THCH will:

Rent Arrears Recovery Stages

THCH has drawn up a detailed procedure, which offers 
tenants a number of opportunities to bring outstanding 
arrears up to date.  When possible, immediate clearance
of a debt is encouraged, but in general, arrangements 
will be made allowing for the debt to be cleared in 
instalments.

Stage A When a rent account falls into arrears we 
  will inform the tenant immediately in 
  writing.

Stage B If no contact has been made, a second 
  letter will be sent, if no contact is made
  after this letter, officers will pay a home 
  visit.  

Stage C If no contact is made at the home visit, a 
  Notice of Seeking Possession (NOSP) is
  served, similarly if an arrangement to 
  clear the debt has been broken, a NOSP 
  will be served.  If a NOSP has been served 
  and the tenants is considered vulnerable, 
  the Social Services will be contacted.

  If, on serving the NOSP the tenant makes 
  an arrangement and clears the debt, the
  NOSP will be allowed to run out and no 
  further action will be taken.

Stage D If no arrangement is made, an application 
  to the court will be made and the tenant 
  in formed of the action.

  Arrears recovery will be attempted up 
  until the court date and if at court an
  arrangement is made, THCH will seek a 
  ’suspended possession order’.

Stage E If the terms of the suspended possession 
  order is not kept, THCH will apply for a
    ’warrant for possession’. 

  Action to evict tenants will only be taken 
  if the procedure has been fully complied
  with, the court have awarded possession 
  and any arrangement to clear the arrears 
  is broken.  

Advice tenants, when they sign up for their 
tenancies, of the importance of paying their rent 
on time.

Provide tenants with regular,  accurate information
about their rent accounts.

Provide tenants with advice on whether they can 
claim housing benefit and encourage people to 
pay this direct to THCH.

Make available a number of convenient ways to 
pay your rent.

Former Tenant Arrears

These debts occur if a tenant dies, if a property is abandoned or as a result of a transfer to another home.  THCH
will pursue these debts, however, different approaches will be adopted depending on circumstancs.  Examples of 
which:  

If a tenant has moved to another THCH property,
the debt will be transferred to the new rent

account and detailed separately from the new 
rent. 

If the tenant has died, attempts will be made to
recover the debt from the former tenants estate.






