
Tower Hamlets Community Housing (THCH)
is a Registered Social Landlord (Housing 
Association) and a Registered Charity.

THCH was formed in 1999 to give tenants in
parts of the London Borough of Tower Hamlets 
(LBTH) the opportunity to transfer their homes 
to a new Landlord.

In the following years, there has been a total of 
3 Stock Transfers from LBTH to THCH, the last 
being the transfers of Norton House and 
Mansford and Avebury East Estates in 2006.

THCH is a part of the Tower Hamlets Common 
Housing Register, along with Poplar HARCA, 
Gateway HA, Eastend Homes and a number of 
other Housing Associations across the Borough.

Members of the consortium have the same policies, 
the same application forms and the same system 
for allocating properties which means THCH 
tenants are able to be considered for properties 
advertised for letting by all landlords.

The policies of THCH broadly reflect those of LBTH
to protect tenants who transferred as well as future 
new tenants.

A Sense of Community            
           Our name was carefully chosen to reflect the geographical
           location of our homes and the importance we place on our 
           links with our local community. This has a strong influence
           on how we manage and look after our residents and 
           property.

           The structure of our board underlines this commitment with 
           50%  of its members being tenants or leaseholders, 
           4 Directors being Tower Hamlets Councillors and 6 Directors
           who are independent. 

           Our focus is on the three specific area in which our homes
           are located, namely Shadwell & Wapping, Spitalfields and 
           Bethnal Green. We have a dedicated Community Housing Office
in each area.

In addition, THCH has three Area Resident Boards of tenants and leaseholders, who help to give our 
staff focus and guidance as to how they want services to be delivered locally. These boards have not only 
influenced our policies, but also our  practices in terms of refurbishment, office opening times and service 
delivery.

What is THCH?

Tower Hamlets Community Housing
Working to provide safe, high quality affordable housing




